Reference —Emergency Relief Information

Ph: 07 3826 1500
Email: yfs@yfs.org.au
Feedback line: 07 3826 1596
B PO Box 727 Woodridge QLD 4114
www.yfs.org.au

Agency Contact details Office hours Type of help available Area of service Conditions

Able Australia 19-33 South Street Monday to Friday: o Free food parcels Logan Village, Browns e Concession/Pension card
JIMBOOMBA 9.00am - 2.30pm e Second hand shop: clothes Plains, Beaudesert Shire, necessary
Phone 5547 8077

o Telstra vouchers — when available
e Prescriptions

Greenbank, Rathdowney,
Mt Tambourine

e By appointment

ADRA Community Centre | 31 Station Road Monday to Thursday: o Free food parcels (limit three per year) Logan area s Concession card or photo
WOODRIDGE 9.00am —-3.30pm e Food parcels $5 to $25 ID must be provided.
Phone 3290 3011 Friday: ¢ Second hand shop, clothing, furniture ¢ Call 9am Monday for
9.00am — 2.00pm e Financial assistance by appointment only: appointment
rent arrears, Go Cards, prescriptions
e Telstra vouchers (when available)
Anglicare 41 Winnetts Road Monday to Friday: e Free food parcels Logan area ¢ Must have an

(St Marks Church)

DAISY HILL
Phone 3808 2696

9.00am —12.00 noon
Appointments:

Tuesday & Thursday (for
financial assistance)

e Telstra vouchers (when available)

e Baby bundles

e DV bundles (crockery & linen)

e Financial assistance by appointment only:
utility bills, rent arrears, prescriptions

appointment for financial
assistance

Anglicare (Underwood) 2906 Logan Road Tuesday: ¢ Food vouchers Logan and surrounds ¢ Drop in service
UNDERWOOD 9:30am — 12:00 noon e Rent arrears
Phone 1300 114 397 e Utilities

Beaucare 44 Tina St Tuesday & Thursday: ¢ Food vouchers Beaudesert and Scenic ¢ By appointment
Beaudesert 9.00am - 4.00pm e Fuel Rim
Ph: 5541 4216 e Pharmacy

Loaves & Fishes Kingston

29 Mary Street

Monday to Friday:

e Discounted supermarket items

Logan area

e Basic Cards & EFPOS

KINGSTON 8.30am - 3.00pm e $50 Food Parcels (2 Trolley loads) Accepted
Phone 3808 5713 Saturday:
8.30am -12.30pm
Beenleigh Catholic Care 70 Torbruk Street Thursday: e Food Beenleigh, Bethania, & Drop in service
and Concern Beenleigh 9.00am - 12.00 noon e Rent Holmview, Mt
Phone 3807 4125 Drop in service e Petrol vouchers Tambourine, Logan

e Financial assistance provided case by case

Village, Jacobs Well,
Pimpama
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Agency Contact details - Office hours Type of help available Area of service Conditions
Eagleby Community. 8-16 Cowper Avenue Monday to Friday: e Food vouchers Eagleby area only ¢ Concession card or photo
Association EAGLEBY 9.00am —3.00pm

Phone 3807 3833

Food vouchers:

Tuesday: 9.30am — 11.30am
Appointments: Thursday:
9.30am —11.30am

e Financial assistance by appointment only:
rent arrears, electricity, gas, phone,
prescriptions

ID necessary

Family and Kids Care

254 Jacaranda Avenue Monday to Friday: e Food parcels $50 All areas e Income statement
Foundation KINGSTON 8.30am —3.00pm ® Housing support available
Phone 3808 5288 e Financial assistance by appointment only:
some utility bills/water, rent arrears, school
supplies & Telstra vouchers
Hope Centre Corner of Kingston and Monday: Logan area e Appointment required
Queens Road 9.30am —2.30pm e Free food parcels (appointment only) e Proof of income and ID
LOGAN CENTRAL Tuesday: required

Phone 3412 6400

2.00pm —4.00pm

¢ Second Bite (fruit and veggies — drop-in
service)

Kingston East 177 Meakin Road Monday to Thursday: e Free food parcels (when available) Kingston, Loganlea, ¢ Call Tuesday 9:00am for
Neighbourhood Group SLACKS CREEK 9.30am —3.00pm e By appointment: food vouchers, financial Meadowbrook, Slacks appointment
Phone 3808 8582 Friday: assistance (gas, electricity bills, rent arrears, | Creek, Tanah Merah and | & Photo ID necessary
9.00am — 1.00pm etc.) Woodridge areas
Appointments:
9.30am — 12.00pm
Lighthouse 19 Monte-Khoury Drive Monday to Friday: e Food trolley $25 Logan area
LOGANHOLME 9.00am - 3.00pm » Discounted supermarket items
Loganholme Phone 3806 0639 Saturday: e Second hand shop: Clothing, Furniture, Toys
9.00am —12.00 noon
Lighthouse Shop 3/20 Central Court Monday to Friday: e Food trolley $25 Logan area
HILLCREST 9.00am —3.00pm ¢ Discounted supermarket items
Hillcrest Phone 3800 8200

* Second hand shop: Clothing, Furniture, Toys
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Agency

Contact details

Office hours

Type of help available

Area of service

Conditions

Logan East Community
Centre

53-57 Cinderella Drive

SPRINGWOOD
Phone 3808 4529

Monday to Wednesday:
9.00am —12.00 noon

e Food vouchers — when available

e Free food parcels

¢ Telstra vouchers — when available

¢ Petrol vouchers — when available

® Rent—Real Estate only with Form 11 or a
Form 12

o Utility bills — electricity or gas (overdue
only)

e Pharmacy

® NILS - No Interest Loans (white goods,
electrical, furniture)

e Step Up Loans (matched savings scheme)

e Go Cards

Rochedale South,
Springwood, Daisy Hill,
Shailer Park, Kimberley
Park, Loganholme,
Cornubia, Carbrook,
Eagleby, , Slacks Creek,
Underwood, Tanah
Merah, Loganlea, Slacks
Creek, Woodridge, Logan
Central, Kingston,
Marsden, Crestmead.
Other Logan suburbs if
need identified.

Appointments and walk-
ins

Loganlea Community 28-32 Timms Street, Tuesday: e food parcels - $5.00 Logan area
Centre LOGANLEA 9.00am —12.00pm
Phone 3805 8260
Multilink. 38 Blackwood Road Monday to Friday: ¢ Financial Assistance: Electricity, gas, phone, | Logan area e Appointment only
WOODRIDGE 8.30am —5.00pm debt collection ¢ Migrants & Refugees only
Phone 07 3412 7177 e Nils - No Interest Loans (furniture, white
goods, dental, electrical)
Tribe of Judah 101 Park Road Monday to Friday: ¢ Food parcels 530 Logan area
SLACKS CREEK 7.30am - 3.00pm e Free food only at 7.30am — 9.00am
Phone 3290 3610 Saturday: {bring box or bag)
7.30am — 10.30am
Salvation Army Phone Service Only Monday to Friday: e Emergency relief phone assessment All areas ® Phone assessment

Phone 1300 371 288

9.00am — 5.00pm

St Marys Care & Concern

6-12 Peterson St
BEAUDESERT
Phone 5541 1653

Mon, Wed, Thu & Fri:
10.00am — 12.00 noon

e Food vouchers

e Financial assistance for power, rent, phone,
rego, fuel and pharmacy

Beaudesert area

St Vincent de Paul
Beaudesert

191 Brisbane St
BEAUDESERT
Phone 5541 2235

Mon, Wed & Fri:
10.00am — 11.00am

¢ food parcels for those in crisis

Beaudesert area only

Income statement
required

St Vincent de Paul
Beenleigh

70 Torbruk Street
BEENLEIGH
Phone 3287 3334

Monday to Friday:
9.00am — 1.00pm

e Free food parcels
e Free furniture and clothing (when available)

Beenleigh & surrounds
{Pimpama, Ormeau,
Yatala, Beenleigh,
Eagleby, Waterford W)

No referral necessary
Concession card
necessary
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Agency

Contact details

Office hours

Type of help available

Area of service

Conditions

St Vincent de Paul
Logan/Gold Coast

Phone Service Only
Phone 5561 4702

Monday to Friday:
9.00am —3.30pm

e Food Vouchers

e Furniture & clothing

e Financial assistance when available
¢ In home assessments / delivery

Woodridge, Kingston,
Daisy Hill, Rochedale,
Loganholme, Marsden,
Waterford, Browns
Plains, Gold Coast

¢ Concession card
necessary
¢ Not Beenleigh

Twin Rivers Community
Centre

104 Riverhills Road
EAGLEBY
Phone 3382 4000

Monday to Saturday:
9.00am —4.00pm

¢ Food co-op shop - open to general public
® 57 Membership fee

Eagleby and Beenleigh
areas

e Pension card or
concession card
necessary

Upper Room Crisis Centre

10-14 Estramina Road
REGENTS PARK
Phone 3800 0037

Tuesday & Thursday:
9.30am - 1.00pm

Free Food Parcels.

Telstra vouchers

Clothing {(when available)
Bread (Thursday mornings)

Logan area

¢ Appointment only

YFS Ltd

376 Kingston Road
WOODRIDGE
Phone 3826 1500

Monday to Friday:
8.30am —5.00pm

Housing information and assistance

¢ Financial assistance: rent arrears (Form 11
& Form 12)

Telstra Vouchers (when available)

Logan and Beaudesert
area
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